
Thomas, Hans 

From: GoToMeeting Care [gotomeetingcare@care.gotomeeting.com]
Sent: Thursday, April 14, 2011 1:39 AM
To: Thomas, Hans
Subject: Your GoToMeeting receipt
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Your Receipt

Dear Hans:

Thank you for using GoToMeeting, the next generation in online meetings!

Your free trial has ended. To ensure uninterrupted service, we have charged 
your credit card for the GoToMeeting Monthly Plan.

Following is your payment information and receipt:

Date: Apr 14, 2011 
Plan: GoToMeeting Monthly Plan 
Plan Renewal Date: May 13, 2011 PDT

GoToMeeting Monthly Plan extends through May 13, 
2011 PDT $49.00 

PAYMENT: Visa XXXX-XXXX-XXXX-1403 ($49.00) 

New account balance: $0.00 

If your plan was renewed by mistake, our Global Customer Support 
Department can make any needed adjustments to your account to reflect the 
correct plan and charges. Contact Global Customer Support at any of the 
phone numbers listed below or reply directly to this email.

On your plan renewal date we will bill you for the GoToMeeting Monthly 
Plan, which is $49.00. To cancel future renewals of your subscription plan, 
log in to www.gotomeeting.com, select My Account and Billing Information 
and set your Subscription Options to "No, please cancel my subscription and 
do not renew my plan automatically upon expiration."

Again, thank you for using GoToMeeting for quick, easy and unlimited online 
meetings.
Regards, 
Global Customer Support
GoToMeeting™  
Online Meetings Made Easy® 
www3.gotomeeting.com 
1-800-263-6317 (U.S. and Canada, toll free)
+1-805-617-7000 (direct dial)



My Account | Billing Information | Account History | 
Support 

Citrix Online, a division of Citrix Systems, Inc.
6500 Hollister Avenue | Goleta, CA 93117 

©2011 Citrix Online, LLC. All rights reserved.
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