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RMA Request: US ONLY

Please fill out the below form completely for each item and return to customercenterus@Teledyne.com. RMA number and shipping instructions will not be issued prior to customer’s acceptance of the terms. Once the RMA number is obtained, ship goods with transportation and insurance prepaid in accordance with the instructions. Failure to follow these return procedures may result in lost goods, delays, additional service/restocking charges, warranty denial, or refusal of a shipment. The RMA number must appear on the shipping label along with all paperwork associated with the return. We reserve the right to reject goods returned without the correct RMA number clearly marked on the outside of the shipping container. Teledyne reserves the right to charge a handling fee of USD 300 if RMA instructions are not followed. No goods and/or documentation subject to ITAR may be shipped without special arrangements being in place as the goods will be sent to Denmark for repair. Please contact the Teledyne RESON, Inc. team at +1 805 233 3900 if any such special arrangements may be required. 

	Company name
	Monterey Bay Aquarium Research Institute

	Contact name
	Hans Thomas
	Contact email
	hthomas@mbari.org

	Full return shipment address:

	MBARI
ATTN: Hans Thomas
7700 Sandholdt Rd
Moss Landing, CA 95039	




	Part Number
	85002184
	Part Description
	7125 RX head

	Serial Number
	1713136
	Warranty Yes/No
	No
	Value*
	

	Reason for Return:


	[bookmark: _GoBack]Head exhibits high noise on periodic channels (approximately every 16th channel). Suspect bad receive card. 

	To be filled out by Teledyne RESON
	HTS code
	
	ECCN no. 
	

	
	Country of Origin (COO)
	
	Containing batteries Yes/No
	



	Part Number
	
	Part Description
	

	Serial Number
	
	Warranty Yes/No
	
	Value*
	

	Reason for Return:


	

	To be filled out by Teledyne RESON
	HTS code
	
	ECCN no. 
	

	
	Country of Origin (COO)
	
	Containing batteries Yes/No
	



	Part Number
	
	Part Description
	

	Serial Number
	
	Warranty Yes/No
	
	Value*
	

	Reason for Return:


	

	To be filled out by Teledyne RESON
	HTS code
	
	ECCN no. 
	

	
	Country of Origin (COO)
	
	Containing batteries Yes/No
	



Warranty repair: Please attach original invoice number for equipment if the repair is under warranty.

* Guideline for valuation of returned parts: The value for cross border shipments is used for transport insurance and customs value. It should represent the replacement cost of the equipment (to same standard equipment). Below is a suggested guideline.
1-2 years old=80 % of the purchased value • 3-6 years old=50 % of the purchased value • > 6 years old=30% of the purchased value.

Customer Acceptance of Terms: I acknowledge that the item(s) listed herein are returned without having been advanced in value or improved in condition by any process of manufacture or other means. I acknowledge that all repairs are subject to the Teledyne Terms and Conditions, which can be viewed at:  http://www.teledynemarine.com/reson/

	Customer Signature:

	Date:
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