
 

Diagnostics information can be sent from an Ethernet Point-to-MultiPoint Master over an Ethernet LAN to 
computers running either FreeWave CommControl or Diag 2.1x.  This enables the user to diagnose  
potential network conditions from a physical location removed from the Master location. 

From the Main Menu,  
-Select Multipoint Parameters (Menu 5).   
-Set Diagnostics (Option B) to 129.  
-Press Esc to return to the Main Menu. 

From the Main Menu, 
-Select Modem Mode (Menu 0). 
-Select Ethernet Sub-Menu (Option F). 
-Assign a valid IP address. 
-Confirm port 4131. 
-Press Esc three times to return the  
Radio to Service 
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-Set Diagnostics to 129 

Radio Setup—EZ Config 

-Assign a valid IP address. 
 
-Confirm port 4131 
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With the Master radio connected 
to the wired ethernet network, 
launch FreeWave Diagnostics 
version 2.1x.   
 
Under the Communication drop 
down menu, select “Chg IP  
Address”. 

Enter the IP Address and Port  
Number (4131) from the Master  
radio. 

After you have set the IP  
Address and Port, Select 
“Connect UDP” from the  
Communications drop down 
Menu 

The UDP password will be the 
same password that was used in 
Menu 8.  If this password was 
not set, click “OK”.  Before  
setting the password, consult 
the User’s Manual. 

Diagnostics 2.1x 
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FreeWave CommControl 

Select the Alerts and Diag  
Settings Tab 
 
Select the Connection & Polling 
sub-Tab 
 
In the Connection to Master 
menu, 
Select UDP 
-Enter the IP Address of the  
Master. 
-Enter the Port Number of the 
Master (4131). 
-Enter the password of the  
Master, if applicable. 

**NOTE: In some versions of CommControl, 
diagnostics information will not be displayed 
unless a password is entered.  In these cases 
hold down the ALT key and enter 255.  Release 
ALT key.   Repeat for a total of 4 times. 
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