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Customer : Monterey Bay Aquarium Research 
Institute (MBARI) 

  Account Manager: Lana Berry 
8280 Willow Place Drive 
North Suite 130, Houston 
Texas 77070 
USA 

Attention of : Erik Trauschke   Quote Number: Q-08561 
CC: -   Date: 10/10/2023 
Issued By: Lana Berry       

LLB-3354 MBARI SV9981 MICRO RANGER SN336999-001 UK REPAIR rev1 

UNIT FOR REPAIR MICRO-RANGER 2 INTEGRATOR KIT - 336999-001 

 

It was reported that the customer tried to update the firmware, but the system then 

crashed after a restart. 

The unit was tested, and it was found that it was not possible to communicate with the ESH 

as reported.  

The ESH PCB was removed from the unit, and it was re-flashed by PCB test.  

The unit was then connected through the WEBUI and found to operate correctly.  

The MRT was tank tested and found to operate as per the test procedure.  

A new topside cable was supplied as the one returned with the unit was an older version 

which required replacing.  

The complete repaired system was bench tested with Ranger2 software and was found to 

operate correctly. 

 

Please provide us with a PO to cover the costs showing Sonardyne’s T & C’s. We will then 

process your PO and make shipment at cost +15% or contact you for collection.   

 

Stock Code Description  UOM Qty  Unit Price Amount 

820-0463 MRT TO TOPSIDE CABLE ASSY 

10m 

EA            1   
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Thank you for your enquiry about Sonardyne products, further to your request I am pleased to provide you with the following 
quotation. I hope this meets with your approval, but of course if you have any questions or comments about this quote 
please don’t hesitate to get in touch with me. 
  
With best regards 
  
Lana Berry 
  
  
lana.berry@sonardyne.com 
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Product Stock Code Delivery - 

Weeks FRO 
Qty Unit List Price 

(USD) 
Total Price (USD) 

Import Charge   1 917.37 917.37 

 

 
  Grand Total  USD 917.37 
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Terms and Conditions of Quotation 
1.   This Sonardyne Quotation and any Purchase Order that is issued for Products or Services is subject to and in accordance with: 

a.   the terms of any existing Master Sales Agreement (MSA) the Customer has with Sonardyne governing the purchase of that 
Product or Service, or, if no MSA exists, Sonardyne’s Supply of Products and Services Terms,  a copy of which can be found 
at https://info.sonardyne.com/terms/sales-usa or can be supplied upon request, as amended by the Terms and Conditions of this 
Quotation, and 
b.   applicable Product Specification(s) which can be found at https://info.sonardyne.com/products collectively called “Sonardyne 
Sales Terms” 

2.   All Purchase Orders placed against this Quotation must reference this Quotation Number and be subject to the Sonardyne Sales Terms. 
Purchase Orders are subject to acceptance by Sonardyne through issuance of a Sales Order Acceptance form. The prices in this Quotation 
remain valid for 30 days from the date of this Quotation. 
3.   Sonardyne reserves the right to withdraw or modify this Quotation without notice. 
4.   Prices quoted are in USD. 

The prices may be adjusted at the discretion of Sonardyne as a result of any movement of the actual exchange rate, published by 
OANDA, beyond +/- USD0.03 (the daily midpoint price of the relevant trading days) between the date of this quotation and the date 
of a valid order placement. Alternatively the Customer may, at Purchase Order placement, agree to purchase the products and/or 
services in GBP 

5.   A delivery schedule for the Products and/or Services can only be confirmed upon receipt of the Purchase Order. 
6.   Prices quoted are Ex Works, subject to the Sonardyne Supply of Products and Services Terms: 

a.   Sonardyne Products: Houston, TX, USA, and, if applicable, 
b.   Deployment machines: Oslo, Norway, 
c.    Gate Valves: Norway or Sweden (which will be confirmed on receipt of the order). 

7.   Prices are exclusive of any applicable taxes, levies, import or export duties or fees, which will be invoiced as applicable. 
8.   Any additional costs incurred, such as shipping, will be invoiced at cost +15%. 
9.   Products are supplied in Sonardyne standard export packaging, unless otherwise stated. 
10. Prices exclude any specialist quarantine certificates, certificates of conformity or any special packaging requirements, which are 
chargeable in addition 
11. Products may be subject to USA and other relevant export licence controls. 
12. Products may include software (whether embedded in any Product or provided as a software package or otherwise). 

a.   Where this quotation refers to price in respect of software this shall be deemed to be a licence fee and therefore no transfer of 
ownership in any software, copyright and intellectual property rights shall be implied or given. 
b.   In the event of a Sonardyne engineer installing any software (whether at the site of the Customer or Sonardyne), it is deemed 
that the Customer has read and accepted the Sonardyne Sales Terms including the terms relating to provision of software. 

13. Payment terms to be negotiated prior to order acceptance. 
  

All dealings and transactions between the Customer (and any of its representatives) and any Sonardyne company (and any of its 
representatives) MUST be in compliance with all applicable bribery and corruption legislation, including UK Bribery Act 2010 and US Foreign 
Corrupt Practices Act 1977. Sonardyne may require written assurances and evidence of compliance with the legislation. 
The copyright and other intellectual property rights of any third parties which may be referenced in this Quotation are hereby duly 
acknowledged. 
  

https://info.sonardyne.com/terms/sales-usa
https://info.sonardyne.com/products

