April 12, 2006
Bridgette Brown

Primary Freight Services

19618 S. Susana Road

Rancho Dominguez, CA  19618

Bridgette,


I am writing to advise you that the shipment of the MOOS System Riser Cable arrived here in Moss Landing damaged.  The Primary Freight Services reference number for this shipment is 039601207, see attached Bill of Lading.  The shipping crate had clearly not been transported in the manner specified on the packaging.  The outer protective boards on the shipping reel were broken and missing and the jacketing of the cable itself was torn, see attached photograph.  This damage make the cable unusable in the state we received it.  This cable has a value of about $320,000, we are currently investigating the possibility of repairing the damage, at a likely cost of around $10,000.  According to the cable manufacturer who arranged shipment, Primary Freight Services was to deliver this cable to Moss Landing, as indicated on the Bill of Lading.  As such we feel that this damage is your responsibility and we would like to initiate a claim to recover the cost of the damages.  
Best Regards,

Mike Pinto

CFO

