10/25/2005

Send to:

    Star Engineering

    A Division of  William Jobsky Corporation

    29 Wall Street 

    Foxboro, MA 02035

    (508) 543-9144

    (508) 698-0674 fax

From:

    Lance McBride

    MBARI

    7700 Sandholdt Rd.

    Moss Landing, CA 95039

    lance@mbari.org

    831-775-2046

    831-775-1620

Bill,

As I mentioned on the phone, these two ASIMET SWR’s have stopped responding, and we’re not sure why.  We did a little poking around, and found that the RS232 transceivers were receiving data, but nothing was coming from the boards.  We suspect that a controller or two lost it’s memory.  The circumstance of their failure was a bit unusual (we were programming the additional board in the housing).  We’d like you to repair them, but we also need a repair report indicating what you found wrong with them.  

As usual, send me an email with the estimate and I’ll send you a P.O.

Lance

