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Kaiser Optical Systems, Inc. is pleased to provide you with the following quotation.

The RMA # for return of the HoloSpec, with grating, filter and Andor detector (head and electronics) is 5399. Please use
this RMA for return of this instrumentation to our facility for realignment.

We look forward to working with you on this project. If you have any questions, please do not hesitate to contact us.

1 Instrument Realignment

HLS5R Realignment for MHS-0164

Includes:

- Instrument comes back to KOSI's facility

- Realignment and retest of HoloSpec

- Evaulation of current performance to "as shipped" performance

TOTAL

Price

$4,000

$4,000
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TERMS AND CONDITIONS

PAYMENT TERMS

Net 30 Days. F.O.B. Ann Arbor, Michigan U.S.A. All freight, forwarding, shipping and handling charges are the
responsibility of the purchaser (Prepay and Add). Prices valid for sixty (60) days.

LIMITED WARRANTY

Kaiser Optical Systems, Inc. (KOSI) warrants that the product will be free from defects in material and workmanship when
delivered to you, and will perform in accordance with KOSI specifications on the date of delivery and under normal usage for
a period of one year from the date of delivery. Any laser supplied as part of this product is included in the warranty, but for
the number of hours of operation specified in this quotation. KOSI makes no warranty or representation with respect to the
quality, performance, merchantability, or fitness for a particular purpose of this product. In no event will KOSI be liable for
direct, indirect or consequential damages resulting from any defect in the product or manual even if advised of the possibility
of such damages. In particular, but not exclusively, KOSI shall have no liability for any business interruption, loss of business
profits, manufacturing degradation, loss of property or personnel.

If the product fails to meet the standards set out in this warranty, KOSI will, at its discretion, repair or replace it. You must
contact KOSI to obtain the following information: an Return Material Authorization (RMA) number, information regarding
any applicable charges and the address to which the product must be sent. No merchandise will be accepted by KOSI for any
reason without an accurate RMA clearly displayed on the shipping label or documentation of the returned merchandise.

The warranties and remedies set out above are exclusive and in lieu of all other warranties of merchantability, fitness for a
particular purpose, and any other warranty whether express, implied, or statutory. Specifically (but not exclusively), warranty
and liability statements accompanying purchase documents will not supercede this warranty, even if such documents so state,
unless KOSI specifically agrees, in writing, to such preference. No KOSI dealer, value-added reseller, agent, or employee,
other than an officer of the company, is authorized to make any modification, extension or addition to this warranty. In the
event that any portion of these warranties and remedies are deemed unenforceable, the remaining portions will continue to
apply and be enforceable.



