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To: Robert Glatts 

Fax: +1 858-534-7313

RETURN MATERIAL AUTHORIZATION INSTRUCTIONS

Please follow these instructions to assure prompt attention to your instrument.

1. Please package the instrument in the original box in which the instrument was shipped 
to you.  If it is not possible to use the original box, please package it securely in a 
sturdy container with substantial packing to prevent possible damage during shipping.  
If the instrument is shipped back to SonTek without such precautions, SonTek 
reserves the right to refuse the shipment and/or charge for proper packaging upon 
return to you.

2. Please address the shipping box as follows:

SonTek, Inc.
ATTN:  RMA# 7D2A24
6837 Nancy Ridge Dr, Ste A
San Diego, CA  92121-3217
United States
Tel:  +1 858-546-8327

3. If the instrument is being returned from outside the United States, please be sure to 
state clearly on all paperwork (commercial invoice and SLI):  "U.S. GOODS 
RETURNING FOR REPAIR".  Please ship all instruments "D.D.P. SAN DIEGO".  If 
these instructions are not followed, SonTek reserves the right to bill any charges 
incurred for duties and taxes to you.

SonTek will not accept shipments sent "FREIGHT COLLECT." All returned items must 
be shipped freight prepaid unless otherwise authorized.

4.

Please fill in the second page of this form and place it in the returning shipping box.  
Keep this first page for your records.

5.

IF YOU HAVE ANY QUESTIONS REGARDING THESE INSTRUCTIONS, PLEASE 
CONTACT US BEFORE RETURNING THE INSTRUMENT.
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PLEASE FILL IN THE INFORMATION ON THIS PAGE, AND THEN
PLACE THIS PAGE INSIDE THE SHIPPING BOX.

Institution:

Briefly describe reason for return (if applicable, include events leading to problem):

Person:

Tel: Fax: E-mail:

CONTACT INFORMATION

INSTRUMENT INFORMATION

RETURN MATERIAL AUTHORIZATION: 7D2A24

List contents of shipping box:

Serial Number: D31

(Please update if incorrect)

Robert Glatts 

University of California - San Diego

+1-858-534-4858 +1 858-534-7313 rglatts@ucsd.edu
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