To: Shelly Darden, EMJ America

From: Robert Glatts, University of California, San Diego

Date: 6-26-01

Subject: RMA 16035

Shelly,

Here is the Jumptec cool Monster that needs repair.  The part number is 07024-0000-26-3 (Serial # 1113756) and includes a 64Mb memory module (97004-6400-00-0).  The board was originally purchased by  a visiting researcher (Anders Tengberg) around Oct. 13, 2000 using his credit card.  He had to return to Sweden temporarily and asked me to handle the repair details while he is away.

The board was used with a PISA-B111A backplane and a digital camera interface board.  The CPU board was working fine one day and simply stopped working the next day when powered up again.  I get no display of boot information at all.  The disk drive sounded like it was running, but was not being accessed.  A second cool Monster board Fed-Ex’ed by Adastra was installed in the instrument and worked fine.

When the board has been repaired, please return to:

University of California, San Diego

Receiving Department

7835 Trade St.  Suite 100

San Diego, CA 92121-2460

Attn: Robert Glatts, Room 4268 Hubbs Hall

If you have any questions, you can reach me at:

Tel: 858-534-4858 x3

Fax: 858-534-7313

E-mail: rglatts@ucsd.edu
Thanks, Rob Glatts

