11/17/2014 Zimbra

Zimbra ckecy@mbari.org

Your gopro.com order SO-1360676 has shipped

From : GoPro No Reply <no_reply@gopro.com> Wed, Nov 05, 2014 12:08 PM
Subject : Your gopro.com order SO-1360676 has shipped
To : ckecy@mbari.org

Reply To : GoPro No Reply
<messages.1031436.38127438.7952380ddf@messages.netsuite.com>

GoPro STORE  CHANNELS SUPPORT

Bea HERO. [ I )]

Good news— your GoPro gear is headed ORDER NUMBER
your way!

) S0-1360676
Your gopro.com order # SO-1360676 has shipped.
If you have any questions, please contact DATE OF
Customer Support. PURCHASE

Thanks for your recent purchase, and for using

GoPro to capture and share your life, 11/5/2014
The GoPro Team
Tracking numbers:
1Z05R2W14281308379
Link to tracking information on carrier
website:
http://wwwapps.ups.com/WebTracking/track?
track=yes&trackNums=1Z05R2W14281308379
The GoPro Team
Order Details
Shipping Address Billing Address Shipping Method
CA 95039 Chad Kecy UPS Ground (web sig.
7700 Sandholdt Rd req'd)
Monterey Bay Aquarium _ _
Research Institute (web signature required)
Moss Landing CA 95039
Order Summary
Item No. Item Name Qty  Description Price Amount
CHDHX-401 HERO4: BLACK - 1 HERO4: BLACK - $499.99 $499.99

ADVENTURE ADVENTURE
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Shipping Cost: 0
Tax: 37.5

Discount: 0

Total: 537.49

International Shipments

Customers with shipping addresses outside of the USA are responsible for all duties, import taxes, and
brokerage fees. These costs are not included in the price of shipping/handling of your order. Customs,
duties, and taxes vary widely from country to country and can be as high as 80% of the total value of your
order; please check with your local customs agency for details regarding exact costs.

US domestic and international shipping costs, customs, duty, and taxes are non-refundable. If a shipment is
refused by a customer, the cost of the original shipping, any brokerage fees/customs/duty/taxes, and return
shipping charges will not be refunded.

Product Returns
All discounted purchases are final,

Valid product returns must be accompanied by an RMA number, which can be requested from the Customer
Support team at http://gopro.com/support. All product parts must be included in the return. Customer is
responsible for any shipping fees associated with warranty returns. Valid warranty returns are handled free
of charge, except for shipping costs.

Warranty returns are limited to each product's individual warranty as defined on the product's packaging,
instructions and/or on http://gopro.com/support/articles/warranty-information. Attempted returns, which are
not covered by warranty, will incur a US$5.00 processing fee and will be returned to the customer, freight
collect, at the customer's expense.

Please visit the following page for the most current warranty or product return instructions and return
address information: http://gopro.com/support.

Please Note
If your order is broken up into multiple shipments, shipping and tax will be reflected on each order, but will
only be charged once.
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