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Questions? 
Contact KVH Technical Support:

North/South America, Australasia:
1 866 701-7103 (continental U.S. landline)
+1 401 851-3806 
mvbsupport@kvh.com

Europe, Middle East, Asia, Africa:
+45 45 160 180 
support@kvh.dk

At your request, KVH has established static IP addressing for your mini-VSAT Broadband account. 
To start using this static IP connection, follow the steps below.

IMPORTANT! A static IP address provides an open, unprotected connection to the Internet. 
Therefore, you should only assign a static IP address to a secure device, such as a firewall router.

Configure your network device or computer. 1
On your desired network device or computer connected to the mini-VSAT Broadband system, 
configure its TCP/IP properties with the static IP data provided by KVH. If you are configuring a 
Windows XP or Mac OSX computer, restart it when you are done.

Test the connection. 2
With your mini-VSAT Broadband system connected to the network (the control unit shows “Online”), 
use your static IP-configured computer to ping a well-known Internet address, such as 4.2.2.2. You 
should get a response within 500-700ms. Then browse to www.whatsmyip.org and verify that the 
displayed IP address matches the KVH-provided public static IP address for your current operating 
area (unique public IP addresses were configured for each sub-region in the region you requested). 

W:\>ping 4.2.2.2

Pinging 4.2.2.2 with 32 bytes of data:

Reply from 4.2.2.2: bytes=32 time=580ms TTL=128
Reply from 4.2.2.2: bytes=32 time=580ms TTL=128
Reply from 4.2.2.2: bytes=32 time=580ms TTL=128
Reply from 4.2.2.2: bytes=32 time=580ms TTL=128

Ping statistics for 192.168.0.1:
Packets: Sent = 4, Received = 4, Lost = 0 (0% loss)

Approximate round trip times in milli-seconds:
Minimum = 580ms, Maximum = 580ms, Average = 580ms

W:\>

Refer to the e-mail from KVH for all of this data. 
The e-mail also provides the public static IP 
addresses for all of the sub-regions in the region 
you requested. Parties on shore will need to use 
the public static IP address associated with your 
vessel’s current sub-region to remotely access 
your configured onboard network or computer. 

IP address:
Private static IP address

Subnet mask:
Private static IP subnet mask

Default gateway and preferred DNS server:
Private static IP gateway


