
Confirmation

 

Thank you for registering. We will see you at OTC.

Please review your confirmation below by clicking "View Confirmation". A Copy of the confirmation will be sent to you automatically. To
log back into your record, click the Dashboard icon.

If you do not receive your email confirmation in your inbox, please check your email account's Spam or Junk folder to ensure the
message was not filtered.

TRAVEL TIME TO NRG: Please ensure sufficient travel time to account for traffic and weather. No refunds given for late arrivals to any
ticketed events.

NEW PARKING RATES

The parking rate will be $25.00 plus tax per car with no in-and-out privileges.

Registration Cancellation Policy:

NEW for 2025 - Registration cancellations must be submitted in writing via email to registration@otcnet.org
(mailto:registration@otcnet.org)  and must be received on or before 5:00 p.m. Central Time on 21 April 2025 to receive a refund, minus a
USD 25 administrative processing fee. Cancellation requests received after 21 April 2025 at 5:00 p.m. Central Time are not eligible for a
refund.

No refunds will be provided for no-shows. If you do not attend and fail to provide written notification in advance of the first day of the
event, you will not be eligible for a refund. By registering for the event, you agree to comply with the terms outlined in this cancellation
policy.  Please note that refunds will not be granted if you receive a complimentary guest invitation. No exceptions.

Student registrations are subject to a $10 USD administrative processing fee for cancellations.

There are no refunds for OTC ancillary event tickets.

SUBSTITUTION POLICY

Substitution/replacement registrations are offered as a one-time courtesy as long as a badge has not been printed. Replacing a
registered OTC attendee with a business colleague or co-worker will be accepted. 

Housing Cancellation Policy:
A credit card is required to guarantee all reservations. Please review your individual hotel cancellation policy for additional important
reservation information. Cancellation requests must be received in writing on or before 5:00 pm ET on 4 April 2025. E-mail Customer
Service (https://registration.experientevent.com/showOTC251/contactus) with your request. Failure to check-in on the scheduled arrival
date will result in a penalty fee charged by the hotel and automatic cancellation of your entire reservation. Thank you for your interest in
attending OTC 2025.

If any of the registration or housing information printed above is incorrect, please E-mail Customer Service
(https://registration.experientevent.com/showOTC251/contactus), or call at +1.864.342.6315. If you need to change or cancel your
existing reservation made through the OTC Room Block, please contact your assigned hotel directly after 21 April 2025.

We look forward to seeing you in Houston!
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Show Information

For more information about the OTC please click one of the links below:

♦ Official OTC Website (https://2025.otcnet.org/)

♦ Schedule of Events (https://2025.otcnet.org/why-attend/schedule-glance)

♦ Technical Program (https://2025.otcnet.org/technical-program)

♦ Photo Policy (https://2025.otcnet.org/about/photography-video-audio-recording-regulations) 

♦ Code of Conduct (http://www.otcnet.org/about/event-code-of-conduct)

♦ Privacy Policy (http://www.otcnet.org/privacy-policy?_ga=2.1000049.1564263999.1614609577-1351165410.1614090020)
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Area Map - Click on the map for more details

Need Help?

For help with this site, you may:
E-mail Customer Service (https://registration.experientevent.com/showOTC251/contactus?
_ga=2.92656862.2114459083.1728912605-821987486.1719428303)
Call Customer Service toll free at 1.864.342.6315
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