[bookmark: _mnn55xpkl3op]RAID check on Sintela DAS system
Here are the instructions to check your RAID configuration from Matt Read of Sintela:
Log into the DAS with username ‘sintela’, password ‘5intela_440’ with a five in place of the ‘S’:
$ ssh sintela@192.168.1.236
Both disks should be configured as part of a RAID 1 array (md0). If the RAID is in a degraded state, then redundancy is lost, and the data will only be on one disk. This can happen If there is a disk hardware fault, the disk has been hot swapped, or the system boots with only one disk attached. 
From our call yesterday though your RAID 1 configuration looked ok for our software, but here are the instructions if you wish to still check.
To check the state of the RAID please boot with both disks attached. Our GUI software doesn't natively support RAID so the following will need to be done via running commands over ssh. 
First check that both disks are enumerating in Linux: 
lsblk | grep "sd"
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If both disks appear you can then check the status of the RAID md0:
 sudo mdadm --detail /dev/md0 && cat /proc/mdstat
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The image above shows the RAID configured correctly. If you instead see the following:
Failure state:
[image: ]
Missing drive state:
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If you see a failure state or a missing drive from the RAID you can run the following command to re-add the missing or failed disk to the RAID 1 array:

sudo mdadm --re-add /dev/md0 /dev/sda

 It should be noted that this command was for my example with the issue with sda, if you find that your issue is with sdb please update the command accordingly. After running this command re check the raid with the command:

cat /proc/mdstat

If you have any issues, please don't hesitate to reach out and I can jump on a call.

Many thanks,
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sintela@ONYX-NANO-MATT-R:~$ lsblk | grep "sd”
sda 8:0 @ 1.7T 6 disk

sdb 8:16 6 1.7T @ disk
5intela@ONYX-NANO-HATT-R:~$




image1.png
B sintela@ONYX-NANO-MATT-R: ~

Sintela@ONVX-NANO-HATT-R:~$ sudo mdadm --detail /dev/mde 8& cat /proc/mdstat

/dev/mdo:
Version
Creation Time
Raid Level
Array Size
Used Dev Size
Raid Devices :
Total Devices
Persistence

1.2
Tue Jul 22 16:
: raidi
1875242304 (1788.37 GiB 1920.25 GB)
1875242304 (1788.37 GiB 1920.25 GB)
2

2

: Superblock is persistent

:40 2025

Intent Bitmap : Internal

Update Time : Mon Jul 28 12:22:14 2025

State : clean
Active Devices : 2
vorking Devices : 2
Failed Devices : @
Spare Devices : @

Consistency Policy : bitmap

Name : ONYX-NANO-MATT-R:6 (local to host ONYX-NANO-MATT-R)
UUID : 3e396ecd:d327742F:603d7618:15e5CFF5
Events : 10888

Number  Major Minor RaidDevice State
° 8 16 ° active sync  /dev/sdb
1 8 ° 1 active sync  /dev/sda
Personalities : [raid1]
nde : active raidi sda[1] sdb[e]
1875242304 blocks super 1.2 [2/2] [UU]
bitmap: ©/14 pages [eKB], 65536KB chunk

unused devices: <none>
sintela@ONYX-NANO-HATT-R:~$
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Personalities : [raidl]

md® : active raidl sda[11(F) sdb[0]
1875242304 blocks super 1.2 [2/1] [U_]
bitmap: ©/14 pages [6KB], 65536KB chunk

unused devices: <none>
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Personalities : [raidl]

md® : active raidl sdb[@]
1875242304 blocks super 1.2 [2/1] [U_]
bitmap: 3/14 pages [12KB], 65536KB chunk

unused devices: <none>




