
ZONGE INTERNATIONAL INC.  

EQUIPMENT WARRANTY 

ZONGE INTERNATIONAL INC. (ZONGE) WARRANTS THE ELECTRONIC EQUIPMENT IT MANUFACTURES FOR A 

PERIOD OF ONE CALENDAR YEAR FROM ORIGINAL SHIP DATE AT TIME OF PURCHASE.  EQUIPMENT THAT 

EVIDENCES A DEFECT IN WORKMANSHIP OR MATERIAL WILL BE REPAIRED OR REPLACED AT ZONGE'S 

OPTION AND RETURNED TO THE CUSTOMER.  EQUIPMENT SENT FOR REPAIR MUST BE PROPERLY PACKAGED 

AND SENT FREIGHT PREPAID TO THE ZONGE-TUCSON OFFICE.  ALL INBOUND AND OUTBOUND FREIGHT AND 

CUSTOMS CHARGES ARE THE RESPONSIBILITY OF THE CUSTOMER AND WILL BE BILLED AT COST.   

ITEMS NOT COVERED BY THIS WARRANTY INCLUDE, BUT ARE NOT LIMITED TO, THE FOLLOWING: 

• EQUIPMENT THAT HAS BEEN MODIFIED, ALTERED, OR REPAIRED BY ANYONE NOT AUTHORIZED BY ZONGE. 

• EQUIPMENT THAT SHOWS MISUSE, ABUSE, NEGLIGENCE, IMPROPER CONNECTION, ALIGNMENT OR OPERATION. 

• EQUIPMENT THAT HAS BEEN CONNECTED TO DEVICES WHICH HAVE NOT BEEN AUTHORIZED BY ZONGE FOR USE 

WITH ZONGE EQUIPMENT, SUCH AS NON-ZONGE TRANSMITTER CONTROLLERS. 

• MOTOR GENERATORS, ALTERNATORS, TRAILERS, AND BACKPACK FRAMES EACH CARRY A 90-DAY WARRANTY. 

• MAINTENANCE ITEMS SUCH AS BELTS, FILTERS, BATTERIES, FUSES, TIRES, DIODES, ETC., ARE CONSIDERED 

CONSUMABLE AND ARE NOT WARRANTED BY ZONGE. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, ON ZONGE'S PART.  

ZONGE MAY MAKE STATEMENTS AS TO THE SUITABILITY OR FITNESS OF THE PRODUCTS COVERED BY THIS 

WARRANTY FOR PARTICULAR PURPOSES.  THESE STATEMENTS DO NOT APPLY FOR ANY OTHER PURPOSE.  

NO OTHER WARRANTIES, WHETHER WRITTEN OR ORAL, APPLY TO PRODUCTS MANUFACTURED OR SOLD BY 

ZONGE.  ZONGE INTERNATIONAL REESERVES THE RIGHT TO CHANGE ANY WARRANTY, POLICY, 

SPECIFICATION, AND/OR EQUIPMENT PRICE AT ANY TIME WITHOUT PRIOR NOTIFICATION. 

ANY WARRANTY QUESTIONS OR REQUESTS FOR REPAIRS AND REPLACEMENT PARTS SHOULD BE ADDRESSED 

IN WRITING DIRECTLY TO A ZONGE REPRESENTATIVE.  PLEASE INCLUDE THE INSTRUMENT MODEL 

NUMBER(S) AND SERIAL NUMBER(S) ON ALL CORRESPONDENCE. 


