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1 Before Installing _

Before beginning the installation, please ensure you have the following items:
1) An Iridium 9555 Handset

2) The Iridium 9555 Data CD (H2CD1001 or later)

3) USB Cable (Standard to Mini connectors)

4) An available USB port on your computer (e.g., COM3)

5) Administrator Privileges

& Any zip archive should be expanded prior to copying to target PC.

2 USB Driver Installation _

Prior to using the data modem features of your 9555 handset, you must first install the
VCOMPORT 9555 USB Driver. This driver is compatible with the following operating
systems:

Operating Systems

32 bit versions of Windows XP® Service Pack 2 & 3

64-bit versions of Windows XP® Service Pack 1

32 & 64 bit versions of Windows Vista® Service Pack 1

32 & 64 bit versions of Windows 7°

Users are not required to install a USB driver for Mac OS® X 10.4 - 10.6 (earlier versions of the Mac
0S® operating system are not supported)

For updated information regarding compatibility with other Windows® operating systems,
please contact your Iridium Service Provider.

The driver is located in the following directory on your Iridium 9555 Data CD:

Iridium 9555 Data CD: 19555 Drivers\VCOMPORT



2.1 Windows XP®

& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (2.1.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (2.1.2).

2.1.1 UNINSTALL USB DRIVER

1) Go to Start and right-click My Computer and select Properties.

/ Internet <8 My Documents
é Internet Explorer u
My Recent Documents »
&5 E-mail L-b Z
&l Outlook Express ~
o il \ﬁ My Pictures
\’ MSN \.j My Music
fr My Computer
e Windows Media Player Open
B’ Control Panel Explore
4ﬁ Windows Messenger Search...
Set Program Access and Manage
Defaults
‘.@ Tour Windows XP 0 ErT Map Network Drive...
= Disconnect Network Drive...
" ) Printers and Faxes
‘!‘j Paint L-é Show on Desktop
Rename
i) Files and Settings Transfer g Help and Support
% i ,
p Search
7—J Run...
All Programs D ﬁ Windows Security
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2) Click the Environmental Variables button from the Advanced tab in the System

Properties dialog box.

System Properties

Automatic Updates
Hardware

System Restore [
General Computer Name

I Advanced I

You must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memory usage, and virtual memory

User Profiles
Desktop settings related to your logon

Startup and Recovery
System startup, system failure, and debugging information

[ Environment Variables ]l[ Error Reporting ]

[ 0K ][ Cancel ]

B

3) Click the New button under the System variables area in the Environment

Variables dialog box.

(2]X]

Remote

System Properties

System Restore Automatic Updates

Environment Variables

User variables for XPMUser

Value
C:\Documents and Settings\XPMUser\Lo...

C:\Documents and SettingsiXPMUseriLo...

[ mew [ Edt ][ Delete |
System variables
Variable Value N
ComSpec C:AWINDOWS|system32icmd.exe
FP_NO_HOST_C... NO 3
NUMBER_OF P... 1
0sS ‘Windows_NT
Path CAWINDOWS|system32; C:\WINDOWS;... ¥
New ||| Edt ][ Delete |
[ OK ][ Cancel ]
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4) Enter the following information in the New System Variable dialog box:

Variable Name: devmgr_show_nonpresent_devices

Variable Value: 1

System Properties

(?]x]

Environment Variables

System Restore Il

New System Variable

Automatic Updates | Remote

Variable name: [devmgr_show_nonpresent_devices 1
Variable value: [ 1 J
I OK ] [ Cancel ]
System variables
Variable Yalue A
ComSpec C:AWINDOWS)system32\cmd. exe

FP_NO_HOST_C... NO
NUMBER_OF P... 1

oS Windows_NT
Path CAWINDOWS|system32;C:\WINDOWS;... ¥
[ mwew |[ Edt ][ oDeete |
[ OK ][ Cancel ]

5) Click OK in the New System Variable and Environment Variable dialog boxes.

6) Click the Device Manager button from the Hardware tab in the System Properties

dialog box.

System Properties

System Restore Automatic Updates

Remote |

General | ComputerName || Hardwae ||

Advanced |

Device Manager

The Device Manager lists all the hardware devices installed
< on your computer. Use the Device Manager to change the

propetties of any device.

[ Device Manager ]

Drivers

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

[ Driver Signing ] [

Windows Update ]

Hardware Profiles

- Hardware profiles provide a way for you to set up and store

different hardware configurations.

[ Hardware Profiles ]

[ ok

J[ Cancel ]
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7) Select the View from the top menu and then select Show Hidden Devices.

5 Device Manager Q@

File  Action ‘ ‘ Help

¢ =) [ | ® Devicesby type
Devices by connection

= E VIRTUAL  pecources by type

¢ 9 CPW Resources by connection
|- % Disk

] § sl Show hidden devices
‘)

DY¥D )
& Flop Customize...

|- J3 Floppy disk drives
=) IDE ATA/ATAPI controllers
‘> Keyboards
";') Mice and other pointing devices
e Modems
| H8 Network adapters
@ Other devices
I Ports (COM &LPT)
1@, Sound, video and game controllers

1 %J System devices
= Universal Serial Bus controllers

E e e e SR S SR SE SE SRE AR SR SRNE SRR SRNE SRe S

|Disp|ays legacy devices and devices that are no longer installed.
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8) Click on the # next to the Other devices, Ports (COM & L.PT) and Universal

Serial Bus controllers entries.

9) Right-click on any entries that have Iridium and click Uninstall.

£ Device Manager

File Action View Help

«=» @ FE R

R -

EEX

= g IRIDIUM-4D38FS4
Q Batteries

' Computer

e Disk drives

§ Display adapters

. D¥D{CD-ROM drives
Floppy disk controllers
+-J4 Floppy disk drives
+-{£9 Human Interface Devices
- =) IDE ATAJATAPI controllers
+ =8 Imaging devices

+ » Keyboards

+ ':) Mice and other pointing devices
+ R Modems

+ - H8 Network adapters
+ g Non-Plug and Play Drivers

[#) [ () [ () [+

Other devices
i 555 )

= Ports (COM&LPT)

5 Communications Port (COM1)
Y Communications Port (COM2

B4 Iridium USE Serial Port (COM3)

Update Driver...
Disable

#® Processors

Uninstall

g#l SCSI and RAID controllers
Sound, video and game controllers
< Storage volumes

System devices
Universal Serial Bus controllers

[+
+
+
3
3

Scan for hardware changes

Properties

Generic USB Hub
Intel(R) 82371AB/EB PCI to USB Universal Host Controller

& Tridium 9555 Handset in DFU Mode )

& Unknown Device
USB Composite Device
USB Root Hub

USB Root Hub

& Standard Enhanced PCI to USB Host Controller

10)You should see all the previously installed 9505, 9505A and 9555 drivers.

11)Close all windows and restart the computer.



2.1.2 INSTALL USB DRIVER

1)
2)

Ensure the PC is turned on and that a USB port is accessible.

From the 9555 Data CD, copy the VCOMPORT folder to the your desktop or local
drive.

Power on the 9555 Handset
Connect the 9555 handset to the PC using the USB-mini cable.

At this time your PC should initialize the Found New Hardware Wizard. At the
Welcome screen, select the radio button next to, No, not at this time and click
Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

CanWindows connect to Windows Update to search for
software?

(O Yes, this time only
(O Yes, now and every time | connect a device
(® No, not this time

Click Next to continue.

[ Next > ][ Cancel




6) Select Install from a list of specific location (Advanced) and click Next.

Found New Hardware Wizard

This wizard helps you install software for:

Iridium USB Serial Port

\’/) If your hardware came with an installation CD
~” or Hoppy disk, insert it now.

What do you want the wizard to do?

O Install the software automatically (Recommended)
I ® Install from a list or specific location (Advanced) I

Click Next to continue.

[ < Back ][ Next > ][ Cancel l

7) Select the radio button next to Search for the best driver in these locations.
Select the check box next to Include this location in the search. Click on the

Browse button to browse and select the VCOMPORT folder. Click the Next button
when complete.

Found New Hardware Wizard

Please choose your search and installation options. \\

>

(®) Search for the best driver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media (floppy, CD-ROM...)

Include this location in the search:
C:\Documents and Settings'\XPMUser\DesktophWin «

(O Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel




8) The wizard should then install software for the Iridium USB Serial Port.

Found New Hardware Wizard

Please wait while the wizard installs the software... \\

N,

j Iridium USB Serial Port

9) Once the installation has completed, you will receive a message that the process
has completed — click Finish to exit.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

'jf Iridium USB Serial Port

Click Finish to close the wizard.




2.2 Windows Vista®

1

& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (2.2.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (2.2.2).

2.2.1 UNINSTALL USB DRIVER

1) From the Windows® start menu, right-click on Computer and select Properties.

£ Internet
¢ Internet Explorer '
=) E-mail ‘

(l[ Windows Mail
. Iridium Open
| Welcome Center Explore
« Documents ¥
7= Search...
1* Windows Mobility Center
Pictures Manage
ll'] Windows Meeting Space Misic Map Network Drive...
® Disconnect Network Drive...
§] Windows Photo Gallery
} ‘1 STE Show on Desktop
W Windows Media Player Recent Items Rename
Properti
S.QA Windows Live Messenger Download [OpSies

v
‘}/ Paint Network
a

»...‘ Notepad Connect To

Control Panel

Default Programs

> All Programs Help and Support

10
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2) Select Advanced system settings from the left pane of the Systems windows.

Tasks

§ Device Manager

J Remote settings

(§ System protection

J Advanced system

See also
Windows Update
Security Center

Performance

o=
v|a¥ » Control Panel » System v l‘, | | Search P l
-

View basic information about your computer

Windows edition
Windows Vista™ Enterprise

Copyright @ 2006 Microsoft Corporation. All rights reserved.
settings

System
Rating: m Windows Experience Index: Unrated
Processor: Intel(R) Xeon(R) CPU
Memory (RAM): 4095 MB
System type: 64-bit Operating System

Computer name, domain, and workgroup settings
LH-NM3EJV8UYBPS
LH-NM3EJV8UYBPS

Computer name:
Full computer name:
Computer description:

Workgroup: WORKGROUP

Windows activation

E5520 @ 2.27GHz 2.26 GHz

m

@Change settings

3) Click the Environment Variables... button from the Advanced tab in the System
Properties dialog box.

| Computer Name | Hardware | Advanced | System Protection | Remote |

You must be logged on as an Administrator to make most of these changes.
Performance
Visual effects, processor scheduling. memory usage, and virtual memory

User Profiles
Desktop settings related to your logon

Startup and Recovery
System startup, system failure, and debugging information

iy

11
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4) Click the New... button under the System variables area in the Environment

Variables dialog box.

System Properties =]
Environment Variables (23]
User variables for Iridium
Variable Value
TEMP %USERPROFILE % \AppData\Local\Temp
™P %USERPROFILE % \AppData\Local\Temp
New.. | [ Edit.. |[ Delete
System variables
Variable value =
ComSpec C:\Windows\system32\cmd.exe ]
FP_NO_HOST_C... NO
J2D0_D3D false
NUMBER_OF P... 2 Y
New.. ||[ Edit.. |[ Delete |
o J[ concel |

5) Enter the following information in the New System Variable dialog box:

Variable Name: devmgr_show_nonpresent_devices

Variable Value: 1

-

System Properties 23
Environment Variables 3
New System Variable (=]
Variable name: devmgr_show_nonpresent_devices
Variable value: 1
[ ok ][ concel ]
System variables
Variable Value =
ComSpec C:\Windows\system32\cmd.exe [
FP_NO_HOST_C... NO
J2D_D3D false
NUMBER_OF P... 2 v
[ New.. |[ Edt.. ][ Delete |
——

12
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6) Select the Hardware tab in the System Properties dialog box and click the Device
Manager button.

System Properties |
| Computer Name | Hardware | Advanced | System Protection | Remote |

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the

properties of any device.
Windows Update Driver Settings
AEP Choose whether to check Windows Update for driver
< software.

 Windows Update Driver Settings |

(oK ][ Cancel ][ oply

7) Select the View from the top menu and then select Show Hidden Devices.

Device Manager

File Action Help
||| o Devicesbytype
= LH-NM Devices by connection
u Batt: Resources by type
% Con Resources by connection
s Disk
& Disp IShow hidden devices l
L2 pv|
&res DVD Customize...
&4 Flop

-« Floppy drive controllers

® &3 Human Interface Devices
#)-Cg IDE ATA/ATAPI controllers

2 Keyboards

a Mice and other pointing devices
-4 Modems

lf Network adapters

3 Other devices

@-"F Ports (COM & LPT)

Processors

# Sound, video and game controllers
C— Storage controllers

#-{M System devices

- @ Universal Serial Bus controllers

Changes the options for the view.

13
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8) Click on the # next to the Other devices, Ports (COM & L.PT) and Universal
Serial Bus controllers entries.

9) Right-click on any entries that have Iridium and click Uninstall.

=4 Device Manager [o][E]=s
File Action View Help

& @ E HE & BRD

- [fp Other devices -
3 Generic Monitor
5 Unknown device
3 Unknown device
13 Unknown device
3 Unknown device
3 Unknown device
3 Unknown device
13 Unknown device
13 Unknown device
=-YF Ports (COM & LPT)
'? Communications Port (COM1)
YF Communications Port (COM2)

b Iridium USB Serial Port (COM3) 8

Y Printer Port (LPT1) Update Driver Software...
3] B Processors Disable
@-% Sound, video and game controller IUninstaII I |=
@< Storage controllers
- Storage volume shadow copies Scan for hardware changes

¥y Storage Volumes

@-4& System devices

- @ Universal Serial Bus controllers
i Generic USB Hub
@ Intel(R) 82371AB/EB PCIto USB Universal Host Controller
6 Standard Enhanced PCIto USB Host Controller
@ USB Composite Device

Properties

10)Select the check box Delete the driver for this device and click the OK button.

r )
Confirm Device Uninstall [3m]

Indium USB Serial Port (COM3)
Y]

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

ok ][ Concel |

11)Close all open windows and restart the computer.

14
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2.2.2 INSTALL USB DRIVER

1) Ensure the PC is turned on and that a USB port is accessible.

2) From the 9555 Data CD, copy the VCOMPORT folder to the your desktop or local
drive.

3) Power on the 9555 Handset
4) Connect the 9555 handset to the PC using the USB-mini cable.

5) At this time your PC should initialize the Found New Hardware Wizard. Select
Locate and install driver software (recommended).

£ N

[57] Found New Hardware 23

Windows needs to install driver software for your H2
Handset

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

< Ask me again later
Windows will ask again the next time you plug in your device or log on.

®© Don‘t show this message again for this device
Your device will not function until you install driver software.

Cancel

15



6) If prompted, select Don’t search online.

ﬁ\

@ | Found New Hardware - H2 Handset
Allow Windows to search online for driver software for your H2 Handset?

< Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

< Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

< Don't search online
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

7) When prompted, select | don’t have the disc. Show me other options.

lﬁ\

@ | Found New Hardware - H2 Handset
Insert the disc that came with your H2 Handset

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

16
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8) Select Browse my computer for driver software (advanced)

@ | Found New Hardware - H2 Handset

Windows couldn’t find driver software for your device

* Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

9) Use the Browse button to search and select the VCOMPORT folder from your
desktop or local drive. Click the Next button to continue.

@ | Found New Hardware - H2 Handset
Browse for driver software on your computer

Search for driver software in this location:

C:\Users\Iridium\Desktop\windows_usb\VCOMPORT v l Browse...
Include subfolders

[ Next ][ Cancel ]

17
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10)A message will appear when the driver has been successfully installed. Click the
Close button.

The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

Iridium USB Serial Port

18
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2.3 Windows 7°

& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (2.3.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (2.3.2).

2.3.1 UNINSTALL USB DRIVER

1) From the Windows® start menu, type devmgmt.msc in the Search text box and
press the Enter key. This will open the Device Manager window.

Programs (1)

@ devmgmt

-~ See more results

I
Il devmgmt.msd X 'l | Shutdown | » |

= O

19
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2) Select Show hidden devices from the View menu on the top bar.

= Device Manager

File Action Help

Kalmdl EH ©  Devices by type
42 WIN-LN Devices by connection
—E Batt( Resources by type

{8 Com Resources by connection
. Disk|
% Disp V' Sh'xl hidden devices
Sow O
=1 ustomize...
3 Flop,

oo =]

3 Floppy drive controllers
» L IDE ATA/ATAPI controllers
2 Keyboards
> ﬂ Mice and other pointing devices
>4 Modems
»-&¥ Network adapters
4 -5, Non-Plug and Play Drivers

Beep

CNG
Common Log (CLFS)

Dynamic Volume Manager
Hardware Policy Driver
HTTP

KSecDD
KSecPka

i) ) ) ) ) ) B B B B3

Ancillary Function Driver for Winsock

Bitlocker Drive Encryption Filter Driver

Kernel Mode Driver Frameworks service

Disk Virtual Machine Bus Acceleration Filter Driver

m

Displays legacy devices and devices that are no longer installed.

3) Click on the ” next to the Other devices, Ports (COM & LPT) and Universal Serial

Bus controllers entries.

4) You should see all the previously installed 9505, 9505A and 9555 drivers.

5) Right-click on any entries you see which say Iridium and click Uninstall.

= Device Manager
File Action View Help

i Al NENN ? Noel N R

(E=1 HoR =)

4 =2 WIN-LNCUJSQNQ3)
3 Batteries
/% Computer
a Disk drives
&, Display adapters
& DVD/CD-ROM drives
3 Floppy disk drives
3 Floppy drive controllers
g IDE ATA/ATAPI controllers
> &2 Keyboards
P Mice and other pointing devices
{5] Modems
4-|J3 Other devices
I Ethernet Controller
Y3 Ports (COM & LPT)
V? Communications Port (COML1)
YF Communications Port (COM2)
[ Tridium USB Serial Port (COM3*
Y Printer Port (LPT1)
B Processors

[N

% Sound, video and game ccntrcllell

Update Driver Software...
Disable
Uninstall N

o

&G Storage controllers
1M System devices
4-§ Universal Serial Bus controllers
@ Generic USB Hub

Scan for hardware changes

Properties

@ USBRoot Hub
@ USBRoot Hub

Uninstalls the driver for the selected device.

. Intel(R) 82371 AB/EB PCI to USB Universal Host Controller
@ Stendard Enhanced PCl to USB Host Controller

20
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6) Select the checkbox next to the Delete the driver software for this device and

click OK.

.

Confirm Device Uninstall

RRRERRRBBESBEBEBEBESSS _—

o
S

: Iidium USB Serial Port {(COM3)
s

Waming: You are about to uninstall this device from your system.

%Delete the driver software for this device.

[ ok ][ cancel |

7) Reboot your computer after you have uninstalled all Iridium drivers.

21
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2.3.2 INSTALL USB DRIVER

1) Ensure the PC is turned on and that a USB port is accessible

2) From the Iridium 9555 Data CD, copy the VCOMPORT folder to your desktop or
local drive.

3) Power on the 9555 handset.
4) Connect the 9555 handset to the PC using the USB-mini cable.

5) From the Windows® start menu, type devmgmt.msc in the Search text box and
press the Enter key on your keyboard. This will open the Device Manager window.

Programs (1)

@ devmgmt

S See more results

I
Il devmgmt.msd X 'l | Shut down | » |

22
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6) Locate the Iridium 9555 Handset (H2 Handset); it will probably be under Other

devices.

File Action View Help

L 2ol 7o

4% WIN-D87TUHC4F6KH

Ds Batteries

» {8 Computer

b -y Disk drives

» B Display adapters

» <8 DVD/CD-ROM drives

b - Floppy disk drives

b é Floppy drive controllers

b € IDE ATA/ATAPI controllers
b Keyboards

> !3 Mice and other pointing devices
» 45 Modems

4 -[J3 Other devices

-[¥p Ethernet Controller

-[faH2 Handset
»F Ports (COM & LPT)
$~ Processors

b % Sound, video and game controllers
DC- Storage controllers

b8 System devices

b @ Universal Serial Bus controllers

23
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7) Right-click on the Iridium 9555 Handset icon and select Update Driver Software...

File Action View Help

s | @ E HE 2 &S

4% WIN-D87UHC4F6KH

5-9 Batteries

B-q! Computer

b @ Disk drives

» B, Display adapters

b <4 DVD/CD-ROM drives

> < Floppy disk drives

b é Floppy drive controllers

b € IDE ATA/ATAPI controllers
=) Keyboards

b B Mice and other peinting devices
> [ Modems

4 -[J3 Other devices

: ) Ethernet Controller

| {fp F2Fand=et
N 1(? Ports (COM & L IUpdate Driver Software... I
i>' Processors Disable

»-# Sound, video ar
b C— Storage control
b {8 System devices Scan for hardware changes
b @ Universal Serial

Uninstall

Properties

Opens property sheet for the current selection.

8) Select Browse my computer for driver software

— |

@ [l Update Driver Software - H2 Handset

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

24
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9) Use the Browse button to search and select the VCOMPORT folder from your
desktop or local drive. Click the Next button to continue.

[ (e

@ U Update Driver Software - H2 Handset

Browse for driver software on your computer

Search for driver software in this location:

C:\Users\Userpp_p\Desktop\HT10011\tools\windows_usb\VCOMP +

Include subfolders

| < Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

| [ Next ]I[ Cancel |

10) A message will appear when the driver has been successfully installed. Click the
Close button.

() L Update Driver Software - Iridium USB Serial Port (COMS3)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Iridium USB Serial Port

Close

25
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