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Using Direct Internet 3 with Beam IntelliDOCK

Installing PDMS and Drivers onto your Computer

Version 1.0

To initially start using Direct Internet 3 on your Computer using Windows 7 you will first need to
download and install the Pots Dock Management System (PDMS) and it’s Drivers for the

IntelliDOCK.

To download the PDMS, you will need to visit our website www.beamcommunications.com. From

the top menu, select Support / Product Support / Iridium and then locate the 9555ID from the side

menu.
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As per the above image, select Pots Dock Management System.
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From here you can Download the Minimal Installation. The installation will then run through
automatically installing the software. It will prompt you during this process to Install Beam USB
Drivers. At this point please connect the usb to your computer and the IntelliDOCK and select yes.
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The installation of the PDMS and the Drivers for the Beam IntelliDOCK are now complete.

Installing Direct Internet 3

To install the Directinternet 3 onto your computer, you will need to first download the program from
our Beam Website (Support—Product Support—9555ID — Other Resources). On this page, select
OTHER RESOURCES. Under this tab you will select Iridium Direct Internet 3. At the bottom of this
option you will notice a link Available for Download here. Click on this. If will them prompt you to
download the appropriate files. In this download there are direct instructions from Iridium to installing
Direct Internet 3, but | have also included these in here.

1) Launch the Iridium Direct Internet 3 Installer executable file.

E Iridium Direct Internet 3 Installer
ipeey [-idiumn Direct Internet Installer Se...
Iridium
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2) Click NEXT> on the Setup — Iridium Direct Internet Installer welcome screen.

{5 Setup - Tridium Direct Intemet Installer e

Welcome to the Iridiom Direct
Internet Installer Setup Wizard

This weil inetal Direct int=med V3.2 on your computer.

ht i razommardsd that you chaes 3 cther applcatone befors
cortinuing
\

Click

{et to coronue. or Canced 10 esnt Setup

higat ][ Cance

3) The installer will ask you to verify that you have a printed copy of this install guide. When ready,
click NEXT> and click OK on the pop-up dialog box.

15 etup - Tadioen Direct Incermet Tnstaller =] = ] [ 18 e

Infermation
Phazsess rmad 1he folboiwing imporart informatian befors continuing

Il crmation

Pl=eze read the following importar infometion before cortinuing,

Whan you ama mady to contnus wih Satup. clok Next Vilhen you ane mady to cominue wih Saup. chick Hest

[Tha lrictiur PRF tocarm and Irid s Diract et 3.2 wil now be The Indium PR Modem snd lridiurn Direct Inemet 3.2 wll oo be
nstalled onwour swstam instel =] Serup
The full nstruchons for this nstall=tion for ssch suppoded opersting The ful g
syestanm ang conaned in the FOF s sup phed wih s nstaller =ystan 9 Plaare comfarn v hare the FOF mrsable
rou must have a copy of the POF for your operaling system Frou tem
available while working throwgh this installation. v ail
Click blast whanyou heva s copy of e FOF ioryour oparaling Click b el i
syatem eailable. Oterize, dick Cancel o exi Setup. R

- Back ez | | Concel | - Bk Hed Canoe

4) Check the Create a Desktop shortcut to launch Iridium Direct Internet checkbox. Click NEXT>
to continue.
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,
3 Setup - Iridium Direct Infernet Instaler

Select Additional Tasks
Wihich accitenal tasks shaud be perforned?

Sedect the addbonal tasks you woud Ik Setup to perform wivle rstaling Irdum Drect
Interret Tretaker, than cick Nast.

[¥] Create a Desiiop shworicut to Gunch Iridum Divect Intamet

5) The Location Information dialog may appear. Enter your location information and click OK.

4 Installing Irig

W eling for user

r
Lacation Infornation ﬁ =]

Befare you can make any phone ar modem connections, YWndovws needs
the Following information about vour curent location, o b=

‘iWhat countryregion ene you in now? -
ibed States -

bekind
‘What ares oode (or city cooke) are you in mow?

If wou need to spedfy B camier code, what s it?

If wou disl & rumber &0 sccess an outsde lins, what & it?
The phone sysh=m at this lbeation usss:

= Temadalrg  C Puzadseg

o | o || I

6) Click Add... from the Modems tab in the Phone and Modem dialog box.
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Phone and Modem [
| Dimng At | Mzcarms | fvurcad
_.:'; The folaring madens am nstabed:
Mo, Enactad Ta
T
(=18 Carcal

Version 1.0

7) Select the check box next to Don’t detect my modem; | will select it from a list and click NEXT>.

»

| Add Herdware Wizsrd
st New Modem

Do you wan Windows to detact pourmodem?

cortrurg. you shoud

1. Hthe modam 15 azached to your
compudarn, make surs it ietumed on

2, Qut s programs that may be usng
he reaen

Chok Nexr when you ame macy (o cortrus

[v Dont datact oy redam; | wdl sckect trom 2 it

Windowa wil row try 10 datect your medam, Bdfore

T e

Cancel

8) Select Iridium form the Manufacturer list box. Select the digitally signed Iridium PPP Data

Modem (Version 3.4.0.0 dated 9/6/2010) from the Models list box and click Next>
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 Add Hordware Wizsrd
st New Modem

e Select the manufectures end mode of your modem. If your modem is not listed, or if you have
i‘ an iretalistion dik click Heve Disk

Manfacturer Mockele
(Sandard Mogem Types) gl Inchum PPP Dats Moden

o Thiz driver is digrtally signecl Have Dizk.. |

Tall ma wiy diver sigang is im,

[ aBser |[ Het: | | Cence |

Version 1.0

9) Click the Selected ports radio button, select the COM port that is currently connected to your
Iridium satellite phone or transceiver and click NEXT>.

Lt Hamowars Wirserd

frodall New Modem
Seect e portis) you st 10 nal the moden on

Yo hava sk ctad Pa fdlowing o
aum PPP Dats Moden
Ot which poets do you et 1o nstal 17

 Alpots
¥ Selaciad pots

COMI

10) We are also going to install a Standard 19200 Modem Driver for use with the Beam Docking

Stations.
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Dialing Rules | Modems | Advanced
;‘ e Thefollowing modems are installed:
tdaderm Attached To
Add...
[ Ok ] [ Cancel ]

Version 1.0

11) Click on Add. Choose the checkbox marked “Don’t detect my modem; | will select it from a list”

and then click Next.

Add Hardware Wizard

Install New Modem

Do you want Windows to detect your modem?

continuing, you should:

1. If the modem is attached to your

2. Quit any programs that may be using
the modem.

Click Next when you are ready to continue.

=
Windows will now try to detect your modem. Before
computer, make sure it is turned on.
Jv Don't detect my modem; | will select it from a list:
[ < Back " Next > ] [ Cancel ]

12) From the Manufacturer list, Click Standard Modem Types and then click Standard 19200 bps

Modem to highlight it, and then click Next >
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Add Hardware Wizard

Install New Modem .

&.‘ Select the manufacturer and model of vour modem. IF your modem is not listed, or if you
w hawve an inztallation dizk, click Have Disk.

M anufacturer Models

[Standard Modem Types] EEERNE-S

5 Standard 28800 bps Madem

e o P, bt

[EF Thiz driver iz digitally signed.
Tell me why driver signing is important

< Back ” Mext > l[ Cancel ]

13) Click on an available COM Port (e.g., COM1). This is the port to which you will connect your
Iridium Phone and Docking Station. Click Next >.

Add Hardware Wizard

Install New Modem o
Select the part(s] vou want ta install the modem on.

“f'ou have selected the following madem:
]Indlum PPP Data Modem

On which parts da you want ta install it?
Al ports
+ Selected ports

COp1

[ < Back. H [Hext » I[ Cancel ]

14) Windows may inform you that the software for the Standard Modem 19200 has not passed
Windows Logo testing. Click Continue Anyway
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Add Hardware Wizard

Install New Modem
tModem installation is finished!

Y/

N3
N,
Your modem has been set up successfully.

If you want to change these settings, double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.

15) Click Finish.

16) We then need to insert a particular code into the Advanced Option.

Diling Rules | Modems | Advanced

h

E B The following madems are installed:

Modem Attached To
Iridium PPP D ata Modem COME
Standard 2400 bps Modem COm1
Standard 19200 bps Modem COR1

[ Add... ][ Remove ][ Properties

[ 0K ][ Cancel ]

17) Highlight the Standard 19200 bps Modem that we just installed and click on PROPERTIES >

Page
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Standard 19200 bps Modem Properties

General |Modem Diaghostics | Advanced | Driver

E : Standard 19200 bps Modem

Device tppe: tModems
M anufacturer: [Standard Modem Types]
Location: Unknawn

Device status

This device iz working properly.

If pou are having problems with this device, click Troubleshoot to
shart the troubleshoater.

Troubleshoat...

Device uzage:

18)

Use thiz device [enable)

Select the Advanced Tab at the top.

19) From here please insert the following code into the Extra Initialization command:

AT+CBST=71,0,1

Standard 19200 bps Modem Properties

General | Madem Diagnostics| Advanced |Dri\-'et

Extra Settings

E xtra initislization commands:
AT+CBST=71,01

Change Default Preferences... ]

[ 0K H Cancel ]

20) Click on OK > and then OK again.

21) Click Finish to complete the modem installation.

Page
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Add Hardware % izard

Irotall Hew Modem
Modem nstallation is firshed!

Your modem has besn sed U0 puccaeriUly

H you meant bo change these satings, double-click the
Fhone ared Fiodem Optiona ioon in Comred Panad, ciick the
Tcdema tab, seipot this modem, and then cbiok Propeties.

22) Click OK in the Phone and Modem dialog box when you have installed the Iridium PPP Data
Modem and the Standard 19200 bps Modem drivers on all desired COM ports. Now, you will

be able to connect to Direct Internet with your Iridium satellite phone or transceiver plugged
into any of the COM ports listed.

Phone and bodem
Caglng Ru-ael MAzdETS | Ay e

e

‘ The Folzwing modeme am irstslled:

Medam Allachad Te
e icium PPP Datn Modem oof1

o5 kidhum PPF Diste Wodem 53 Loz
ez ichium PPP st Modem 50 ooMa

[ s | [Mrencw | [ Freputes

Of ] Conesl

23) Click NEXT> in the Iridium Direct Internet 3 web Accelerator installer welcome screen.
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Walcome ta Indum Dirsct beamet 2 Wab Acoalsrator Sstup
pregam. Thie program wi natadl Mdium Disat Intemat 3 Web
Accelsrator 0n your corpuar

tiemcommendad that you et 3l Windowz programs befors
unning thiz Setup Progrem

Click Next iz corins with the Seiup program.

rciridiumy

Evarywhere

24) Select the check box next to the acknowledgement statement and click NEXT>.

Eﬁ Tridiurn Direct Internet 2 Web Accelerator

Lcenies Agresment

Cawripaded Softwans End Lser Licerae Agmeme
Fadgirition or Rental Mot Pamitted

Theas Teme anpky 1o tha SioStream Data ne. fha " Licarsor ) softwers and documantation
that accompaniea or dircy fallowa by way of an Inlemat download or other akactronic fig
tranafer method) thie Licenss izolectively the “Froduct’).

BY CLUCKIMG THE ACCEFTAMCE BEUTTON DR INSTALLING OR USING THE PRODLUCT,
THE INDIVIDUAL OR ENTITY LICENSING THE FRODUCT {"LICENSEE™) 15
CONSENTING TO BEE BOUND BY AND BECOMES A PARTY TO THIS AGREEMENT. IF
LICENSEE DOES NOT ASREE TD ALLOF THE TERMS OF THIS AGREEMENT, THE
BUTTON INDICATING NON-ACCEFTANCE MUST BE SELECTED, AMD LICEMWSEE MILUST
NOT INFTALL OF USE THE PRODUCT

[¥ | =scknowledoe thet |have read and scoested the fems of {his lcerse ageement

1 Canea
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25) Click FINISH> to complete the Iridium Direct Internet 3 Web Accelerator installation.

LﬁijQ. Leicaice Nicace L Loctall I=1 \\'1‘
< Iridium Direct Intermet 3 Web Accelerator
The raziztion 1z corplete
Thank you for choceing Indium Data Serviose

iridiunm

arywhere

26) Click OK to restart your system.

|'1n;ta|| (3w

This system must be restarted to complete the
installation. Click the OK button to restar this

computer. Press Cancel to retum to Windows
without resstarting.

Ok Cancel

27) OPTIONAL — Click the Launch Iridium Direct Internet desktop shortcut.

Launch

Iridium
Direct

Internet

28) Congratulations! You have successfully installed Direct Internet 3.
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