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Instructions for Iridium Data Services and Standard or
Enhanced Back Office Access

1. Standard Back Office Service Instructions

ACTIVATION

Send an email to Nicole Bourgeois at: activate@joubeh.com

In The Subject Line Write: REQUESTING SBD and STANDARD BACK OFFICE ACTIVATION
In the body of the email include:

An accurate list of the 15 digit IMEI numbers to be activated

The airtime account number

A description of the data collection platform (product name, model, etc.)
Back office account username
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Note: New back office accounts will be provided a unique username and password for the product specific web site

DEACTIVATION

Send an email to Nicole Bourgeois at: deactivate@joubeh.com

In The Subject Line Write: REQUESTING SBD and STANDARD BACK OFFICE DEACTIVATION
In the body of the email include:

1. An accurate list of the 15 digit IMEI numbers to be deactivated
2. The airtime account number



2. Enhanced Back Office Service Instructions

ACTIVATION

Send an email to Nicole Bourgeois at: activate@joubeh.com

In The Subject Line Write: REQUESTING SBD and ENHANCED BACK OFFICE ACTIVATION
In the body of the email include:

An accurate list of the 15 digit IMEI numbers to be activated

The airtime account number

A description of the data collection platform (product name, model, etc.)
Back office account user name

Provide a matching list of unused and valid WMO#'s for each IMEI#
Provide approximate time and location position of deployment

Provide signed and dated Contributor Data Sharing Agreement (below)
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DEACTIVATION

Send an email to Nicole Bourgeois at: deactivate@joubeh.com

In The Subject Line Write: REQUESTING SBD and STANDARD BACK OFFICE DEACTIVATION
In the body of the email include:

1. An accurate list of the 15 digit IMEI numbers to be deactivated
2. The airtime account number



Introduction to Enhanced Back Office

JouBeh Technologies provides an Enhanced Back Office Service that includes all of the functionality of the Standard Back
Office service with the addition of processing of environmental data messages and posting them to the Global
Telecommunications System (GTS).

GTS

JouBeh Technologies can facilitate the posting of quality controlled environmental data to the World Meteorological
Organization’s (WMO) Global Telecommunications System (GTS) through an exclusive partnership with Scotia Weather
Services Inc. (SWSI), Environment Canada and the Canadian Meteorological Centre in Dorval, PQ., through a Data
Sharing Agreement (DSA) with Environment Canada.

JouBeh is responsible for the activation and provisioning of GTS services. SWSI is responsible for the formatting, quality
assurance and quality control of environmental data and the posting of the data in a rapid manner.
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Figure (1) - A schematic of the data flow from left to right of data collection platform to the GTS



Enhanced Back Office User Responsibilities
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Provide valid WMO numbers

Provide an approximate time and location position of deployment

Recycle unused or inactive WMO numbers

Provide signed and dated Contributor Data Sharing Agreement at the time of activation



Schedule A: Contributer Data Sharing Agreement

Schedule A
Template Contributor Data Sharing Agreement

Permission is hereby granted to Her Majesty the Queen in Right of Canada to use and distribute, free of
any charge and cost, the following metecrological and oceanographic data:

(Please list and/or describe your data):

We understand and agree to the distribution of our data via the Global Telecommunications System which
is the coordinated global system of telecommunication facilities and arrangements for the rapid collection,
exchange, and distribution of observations and processed information within the World Meteorological
Organization (WMO) World Weather Watch (WWW)

We understand and agree that once it is incorporated within WMO’s Global Telecommunications System it
will be difficult to identify any copyright and we hereby give written permission to forego the copyright notice
on our data.

We represent to Her Majesty the Queen in Right of Canada that we are duly authorized to act on behalf of
our organization and that the organization hereby gives its assent to the above permission.

Signed in this day of 200_.

Signature

Name of Contributor and address:




