WET Labs Service Request Form
To return instruments please provide the information below, so we can serve you better and prevent delays in the return of the instruments:
1. Get a Returned Material Authorization (RMA) number from WET Labs (service@wetlabs.com, phone [+1] 541-929-5650, fax [+1] 541-929-5277). Reference the RMA number on this form, on the outside shipping label, and all documentation and related correspondence.
2. Provide your purchase order, credit card or billing information prior to sending instruments.  A quote is provided, attached to the RMA e-mail.

3. Include this form in your shipment to WET Labs.
RMA Number: 029061

Date equipment needed: 3 weeks after deliver

YOUR CONTACT INFORMATION

Your Name:Gene Massion
Institution/Company:MBARI


Phone:831 7751922
Fax:831 7751646
E-mail:magene@mbari.org

PAYMENT/BILLING INFORMATION

Sending an instrument in for service will result in a standard service charge

[X   ] Credit Card (WET Labs accepts payment by VISA, Master Card)

Name on Card:Eugene Massion


      Please call WET Labs Service ([+1] 541-929-5650) with credit card information.

[   ] Purchase Order (P.O.) P.O. Number:











Quote Number: 029061

Quote Total: $890.00


Bill to Address: 






Ship to Address: 
	Gene Massion
	Same

	MBARI
	

	7700 Sandholdt Road
	

	Moss Landing, CA 95039
	


SERVICE INFORMATION

Date Shipped:Nov 09 2015
WET Labs Model Numbers (i.e., FLNTUSB, CST, WQM etc.):FLBB2K


Quantity:1
Serial Numbers:3310



If we find that your instrument is out of spec greater than 20 % during evaluation, do you want your instrument re-tuned?  

Yes__X_____     NO_______
* WQM SERVICE:  In order to reduce your turn-around time we may swap your sensors.  These will be equivalent to the sensors sent.  If you require the same ECO & CTD to be returned please check here_______  
Special Instructions – for example, if specific services are required for some instruments (e.g., upgrades) specify the needs of each serial number: 

Please replace connector with right angle version



Needed Instrument Repairs or Problems (provide as much information as possible ‑ description(s), raw data [.txt, .bin or .dat] file showing problems, etc.)Connector was broken during 60 meter deployment


Instructions for Returning Goods to WET Labs
1. Domestic Shipments (USA) ‑ Ship prepaid (via UPS, FedEx, DHL, etc.) directly to:
WET Labs, Inc. 
620 Applegate St.
Philomath, OR  97370, USA
Telephone: [+1] 541-929-5650, Fax: [+1] 541-929-5277

2. International Shipments –
Option A. Ship via PREPAID AIRFREIGHT to Portland, OR International Airport (IATA Code “PDX”):

WET Labs, Inc.
620 Applegate St.

Philomath, OR 97370, USA

Telephone: [+1] 541-929-5650, Fax: [+1] 541-929-5277, E-mail: servic@wetlabs.com
Notify: James J Boyle for Customs Clearance
Portland, OR, USA
Telephone: [+1] 503-284-0909
Fax: [+1] 503-284-6635
E-mail: Moneice Snell, Broker   msnell@jjboyle.com 


E-mail flight details and airway bill number to service@wetlabs.com and msnell@jjboyle.com when your shipment is en-route. Include your RMA number on all shipping documents and in the e-mail.
Option B. Ship via EXPRESS COURIER directly to WET Labs, Inc (see address above):

If you choose this option, we recommend shipping via UPS, FedEx, or DHL. Their service is door-to-door, including customs clearance. It is not necessary to notify our customs agent, James J Boyle, if you ship using a courier service.

E-mail the airway bill / tracking number to service@wetlabs.com when your shipment is en-route. Include your RMA number in the e-mail.


	For All International Shipments:
Include a commercial invoice showing the description of the instruments, and Value for Customs purposes only. Include the RMA number and the following statement: “U.S. Goods Returned for Repair/Calibration. Country of Origin: USA. Customs Code: 9801001012.” Failure to include this statement in your invoice will result in US Customs assessing duties on the shipment, which we will in turn pass on to the customer/shipper.
Note: Due to changes in regulations, if WET Labs Inc. receives an instrument from outside the U.S. in a crate containing non-approved (i.e., non-heat-treated or raw) wood, we will return the instrument in a new crate, case, or carton that meets the requirements of ISPM 15**. WET Labs reserves the right to replace any seriously damaged or insufficient packaging. We will charge for the replacement crate based on the type of instrument being shipped, determined as follows: 

	Item
	Case Desription
	Dimensions
	Price (USD)
	
	
	

	ECO*, BAM, WETStar
	Yellow Hard-Plastic Case
	18x14x7 inches
	$165.00 
	
	
	

	C-Star
	Plywood Crate (no raw wood)
	26x9x9 inches
	$155.00 
	
	
	

	DH4, PCCS, VSF3, BB9
	Plywood Crate (no raw wood)
	22x12x12 inches
	$175.00 
	
	
	

	BPA50B
	Plywood Crate (no raw wood)
	35x13x13 inches
	$250.00 
	
	
	

	WQM
	Black Hard-Plastic Case
	32x22x12 inches
	$315.00 
	
	
	

	AC meters, C-Rover
	Black Hard Plastic Case
	48x17x9 inches
	$375.00 
	
	
	

	CYCLE
	Black Hard Plastic Case
	31x24x17 inches
	$390.00 
	
	
	

	IOP Cage
	Plywood Crate (no raw wood)
	48x20x20 inches
	$300.00 
	
	
	

	These prices are valid only for crate replacement required in conjunction with return of a customer's instrument after servicing, and only when the instrument was not shipped in a crate originally supplied/approved by WET Labs.


*The case supplied for ECOs does not include ECO pucks - these use cardboard cartons

 **For further information on ISPM 15, see http://www.aphis.usda.gov/import_export/plants/plant_exports/wpm/wpm_faqs.shtml#1
