Stokes Restaurant 

500 Hartnell Street

Monterey California 939340

To Whom It May Concern:





August 9, 2006

I was recently a patron of your establishment and I would like to tell you about my experience.

A few nights ago I joined a friend, her mother and three younger siblings for dinner. I am a resident of Monterey, but this was my first time dinning at your restaurant. The other guests were from out of town. We had a reservation for a party of six and arrived in two groups. One of the groups was late, but was told upon arrival that the other group was not there. When in fact they had been there, spoken with the hostess, and gone for a short walk. When the reservation was made it was mentioned that this would be a birthday dinner for the youngest member of our group. Again upon arrival my friend’s mother mentioned we would be celebrating her sons’ eleventh birthday. At first our server was very attentive, but after we received our meals, he seemed to disappear. We did, however, see him running around to other tables serving bottles of wine to other customers while we sat in the middle of the room, waiting. Dinner was delicious, probably one of the best meals I have ever had in Monterey. We ate tuna, pizza, and salad and the children had the roast chicken. It was absolutely fabulous, but the rest of the experience was somewhat frustrating. When our dinner plates were finally cleared, we asked to see desert menus. Another 10-15 minutes passed and we asked again to see desert menus. The children received their ice cream, but there was no birthday candle as requested. Even the sight of the young boy opening his presents did not remind the staff. The wait time between when we ordered our desert and when we received it seemed a bit too long. After we had finished however, we did see an older gentlemen in the corner receive a small cake with a candle, which I can only presume was for his birthday. Again we sat waiting to receive our bill, feeling slightly annoyed. I left the restaurant overall feeling a bit disappointed about the experience and can only imagine how my friend’s little brother felt. Although, we weren’t probably typical clientele, I don’t feel as though I ever felt so blatantly ignored or treated in this way. Even though, I found the food to be amazing and was pleased to see the extensive use of local and good quality ingredients, I will probably not be returning due to the service, or in this case lack of service. Furthermore if people ask me whether I recommend this establishment I will tell them exactly that. Thank you for your time and good luck. 







Sincerely,

           Jessica Sharkey

