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Return Material Authorization


Date:   July 12, 2005




Modem Information

Part No: TS4000A05B45SS
Serial Number: 16912
(One page per unit.  Use multiple pages if multiple units are to be returned)

Please Provide Information Below

Was this unit in service at time of failure? XYes    FORMCHECKBOX 
No 

With power applied, power LED was  FORMCHECKBOX 
solid  Xblinking

What was the serial port baud rate?____9600_________

Re:  TS4000 units only
Unit was in X packet mode  FORMCHECKBOX 
 transparent mode

Clear channel scan was  FORMCHECKBOX 
 On   X Off

What was the occupied bandwidth setting? 20KHz.__

What was the over-the-air data rate?____9600_______
Re:  TS2000 units only

What radio was this unit connected to?

Manufacturer:___________________________

Model:_________________________________

Frequency:_____________________________

Type of Radio Systems:___________________

(e.g. Trunking, Conventional Repeater)

Problem (Be Specific)

THE UNIT HAD INTERMITTENT TX AND THEN APPERENTLY FAILED COMPLETELY

IMPORTANT:  To avoid units being shipped to an incorrect address, please verify the Shipping address below.
Customer Information

Company:    
Monterey Bay Aquarium Research Institute

Address:      
7700 Sandholdt Road

                     
Moss Landing, CA 95039

Contact:        
George Badger III

Telephone:   
831-775-1847 



Fax:               
831-775-1652
 

Technical Contact

Contact:        
George Badger III

Telephone:   
831-775-1847 



Ship To Address (If different from above)

Contact:

Company:

Address:

City/State/Zip:

Telephone Number 

Telephone number is required.

Warranty Information

Teledesign warrants that the Product will be free from defects in materials and workmanship for a period ending twenty-four month (24) months after ship date.  All warranty replacement or repair of parts will be limited to Product malfunctions that, in the reasonable opinion of Seller, are due and traceable to defects in original material and workmanship.  The warranty does not extend to Product or parts that have been subject to misuse, abuse, improper application, alteration, accident, disaster, negligence, use outside of the environmental specifications, improper or inadequate maintenance, or incorrect repair or servicing not performed or authorized by Seller. Non-Warranty Repairs are subject to charges for parts and labor. 

Return Units for Repair to:

Indicate RMA #

Teledesign Systems, Inc.

1729 South Main Street

Milpitas, CA  95035

Teledesign Use Only

RMA Number:





 FORMCHECKBOX 

Inventory Adjustment is Required 
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Instructions for Return Material Authorization 

July 12, 2005
Contact:        
George Badger III

Company:    
Monterey Bay Aquarium Research Institute



7700 Sandholdt Road

                     
Moss Landing, CA  95039



Tel: 831-775-1847  





Fax: 831-775-1652
 

From:

Oscar Nevarez

Teledesign Systems, Inc.



Tel: (408) 941-1808 ex 10



Fax: (408) 941-1818

1. Complete the attached form and fax it back to (408) 941-1818. Please be sure to specify the serial number and the information requested in the section titled "Please Provide Information Below" as well any pertinent information regarding the problem.  

2. After the completed form is received, a RMA number will be assigned and the form will be faxed back to you.

3. Ship units ALONG WITH THEIR RESPECTIVE RMA FORMS to our address stated in the section titled Warranty Information.  Please be sure to reference the RMA number on the shipment.

Note:  Our warranty covers defects in workmanship and materials for a twenty-four month period.  This warranty does not extend to units returned to us with no problems found. 

If a unit passes initial testing with no problems found, we proceed to more extensive testing in an effort to duplicate the symptom reported.  Due to the amount of labor and lab time required to run these tests, we will charge the customer as a non-warranty repair if no problems are found.  A charge of $60 per unit is typically charged.  

If you have any questions, please feel free to contact me.







(408) 941-1808 ( (408) 941-1818 FAX


